ORDERING
LUNCH

How to order
your lunch
through the
canteen

Order through QKR

Order with cash in bag

Download the QKR app to your
device and set up an account for
your child/ren. For more information
on using the app, go to our school
website, parent information, canteen
menu app.

The traditional method of cash in a
paper bag can be used to order
lunch on the same day of requiring
lunch. Your child will place the order
into their class lunch bag on arrival
to school. Please ensure you are
ordering from the most up to date
canteen menu to ensure prices are
correct. This can be access via
skoolbag or BPS website.
Orders must be in by 9:30am.

Orders via the app must be
completed by 8:30pm the night
prior.

Missed Orders
If using the cash in bag method, and
a child forgets to put their order in
by 9:30, the canteen is unable to
process the order. Parents will be
notified by phone by office staff and
can either bring their child lunch, or
the school will provide the child with
a sandwich. The order will be sent
home with the child.

Missing items &
substitutes
If your child is missing an item from
their lunch order, they need to let
front office staff know. Office staff
will then contact the canteen to
rectify the issue.
Only 1 ice block per order.
When an item is out of stock, a
similar item will be substituted.

Missing or incorrect
money
When completing a cash in bag
order, please ensure you are
ordering from the most up to date
menu (find it on skoolbag and our
website). If not enough money has
been placed in the bag for the order,
items will not be provided or a
cheaper option will be substituted.

Canteen
Parents are not permitted to enter
the High School grounds and order
lunches at the canteen.
All lunch orders must be made either
via the QKR app or via the cash in
bag procedures.
If you have any issues with ordering,
please contact our office staff on
85685329.

